
 

1 

 

 
Chiltern Primary School 

 
Restorative Behaviour Policy 

 
Aims and Expectations 
It is important that every member of our school community feels valued and respected, and that each 
person is treated fairly and well. We are an inclusive community whose cooperative values are built on 
mutual trust and respect for all. We have embraced Restorative Practices, it is central to our philosophy, 
emphasising the belief in fair process and creating a learning environment where everyone feels valued, 
safe and secure.  
 
The Public Sector Equality Duty came into force on the 6th April 2011 and replaced the separate duties 
relating to race, disability and gender equality. In order to comply with the Public Sector Equality duty, set 
out in section 149 of the Equality Act 2010, all public bodies are required when carrying out their day to day 
work to have due regard to the need to: 
 

● Eliminate discrimination and other conduct that is prohibited by the Act 
● Advance equality of opportunity between people who share a protected characteristic and people 

who do not share it 
● Foster good relations across all characteristics – between people who share a protected 

characteristic and people who do not share it 

 
● To become a truly restorative school. 
● To develop high standards of work and behaviour 
● To promote the values of respect, cooperation, self discipline, consideration and responsibility which 

underpin good behaviour and YHCLT values. 
● To keep parents and carers clearly informed of their child’s progress and behaviour. 
● To provide clear guidance to staff, pupils and parents about the school’s code of practice. 

 
The Chiltern Community aim is to display ‘Green Behaviour’, and should live up to the ‘It’s Good to 
be Green’ Code at all times.  
 
It’s Good to be Green Code. 

 
Green behaviour looks like this: 

● Being in the right place at the right time. 
● Saying the right thing in the right way. 
● Doing the right thing in the right way. 

(Displayed on all classroom walls with a traffic light) 
 
Guidance 

● All staff will work in dealing with children and in reinforcing good behaviour. 
● All staff will treat all children with equal respect, being calm and polite, raising their voice only in an 

emergency, or sufficiently to be heard when outside. 
● Good behaviour should always be expected and valued. 
● Unacceptable behaviour will be dealt with quietly and calmly in a restorative manner, using circle 

time to address issues that arise. 
● Children will be encouraged to adopt a problem solving approach, taking responsibility for their own 

behaviour and any consequences will be clearly and calmly explained to the child so that the child 
understands their purpose. 

 
It is important to:- 
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● Avoid confrontation, arguing with a child only escalates the situation, it is better not to respond to 
a child at all than to argue on their level. 

● Challenge the behaviour and not the child. 
● Allow the children a second chance, giving them the option to change to more appropriate 

behaviour by using positive affirmative statements. Remind the child ‘In order to stay in Green you 
need to…’ 

 
All incidents of inappropriate behaviour should be dealt with in a restorative way, working with the child to 
change their behaviour and take responsibility for their own actions, rather than punishing them for what 
they have done, while still acknowledging that appropriate sanctions may be imposed. 
 
Children should be reminded that their behaviour is their own responsibility and that they should make sure 
that they follow the rules to stay in green at all times, if they are concentrating on making the correct 
choices themselves, then they should only report anyone else’s behaviour if it affects them directly. 
 
All children should be congratulated for ‘Green behaviour’, those who are always well behaved should be 
complimented regularly, while those who need some behaviour modification should be ‘caught’ doing the 
right thing whenever possible. Good to be green stickers must not be withdrawn after being given, as 
the child was behaving appropriately at the time the sticker was awarded. 

 
PROCEDURES TO BE FOLLOWED DURING THE SCHOOL DAY 
All adults working in school must model appropriate behaviour at all times, working on the basis that 

respect breeds respect.  
 
1. Moving around the school. 
Children should walk in single file along the corridors, keeping to the left at all times. 
Children should be calm and quiet while moving around the school. 

 
2.Classroom behaviour 
Teachers within each area of the school have defined sets of ‘behaviour promises’ or rules which are a 
breakdown of the three main Green Behaviour rules. These are clearly explained to each class at the 
beginning of each school year and are displayed prominently within each class area at all times. Teachers 
should ensure understanding and compliance with these rules early in the school year, drawing analogy 
with the three basic overarching ‘Good to be green’ rules. 
 
Teachers should keep the promises in children’s minds by referring to them frequently, especially at the 
beginning of each term. All staff should look for opportunities to praise individuals and groups whenever 
they are conforming to these promises. 
Comments such as:- 
 ‘Thank you for doing as I asked.’ 
 ‘Thank you for walking so sensibly.’ 
 ‘I noticed you helped ______ to understand what to do, thank you!’ 
should be used. 

Rewards 
Wherever children display appropriate behaviour, all staff will reward with 

● Sincere verbal praise followed by ‘thank you’ 
● Non-verbal praise e.g. thumbs, smile 
● Special tasks and responsibilities 
● Stickers for the ‘Good to be green’ chart 
● A positive word with a parent at the end of the day 
● Telephone call home 
● Text home 
● Note to take home 

 
It is an expectation of all adults working in school that, at all times, they will exhibit a professional 
and consistent team approach which is welcoming for all pupils. 
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All adults working in school should be aware of the rules, procedures and routines of the school and invest 
time in ensuring that:- 
 
STAFF have a clear idea of what is expected from the PUPILS 
 
and 
 
PUPILS have a clear idea of what is expected from the STAFF. 
 

 
Dealing with Inappropriate Behaviour 

● Children who are not conforming to classroom expectations should be reminded firmly and calmly of 
the need to display green behaviour. 

● If a pupil continues to behave inappropriately, his/her name should move to the amber traffic light, 
with no verbal reference to the behaviour’ providing the child with an opportunity to reflect upon 
his/her actions.  If the pupil stops behaving inappropriately, the teacher should move the name card 
back to green and praise him/her for getting back to green. 

● If a pupil continues to behave inappropriately, he/she should move his/her name to red and move 
away from the group for a short period of ‘time out’ to reflect upon his/her actions. 

● Upon his/her return avoid any negative comments like, ‘I hope you are not going to…’ etc. as this 
only serves to reinforce a negative expectation.  

● Serious incidents should be dealt with according to individual child’s behaviour plan (criteria for 
each individual child should be on the child’s Success Card), if one is in place, or Mrs Howland or 
an Assistant Headteacher should be sent for. 

● Children who are sent to the Assistant Headteacher or Head of School will be dealt with in a 
restorative way, and, if part of that interaction is that the child will return to the classroom, then they 
should be accepted back and welcomed, given a chance to show green behaviour and praised 
for their effort to behave well. If they continue with inappropriate behaviour, then the appropriate 
person will determine further sanctions as appropriate. 

 
 
2. Playtime behaviour 

 
Rewards 
● Verbal praise given  – whenever examples of good play or behaviour are seen 

- while going back into school 
- on returning to the classroom after break 

 
● Good to be Green stickers given – whenever examples of good play or behaviour are observed 

- while going back into school 
- on entering to the classroom after a break 

 
Consequences 
● Talk calmly to the children about their behaviour. 
● Report any persistently inappropriate behaviour to the class teacher at the end of playtime so that they can 

deal with it restoratively (either whole class or small circle as appropriate.) 
● Serious incidents, e.g. fighting, should be referred to Mrs Howland, Mrs Greig, the Head of School or 

Assistant Headteachers. 
 
 
3. Children in Assemblies 

● Assemblies are an opportunity for the school to come together on a daily basis. Children need to be 
taken to the hall calmly and quietly seated, whilst listing/watching the introduction. 
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● If a child needs to be spoken to during assembly, then the person leading the assembly should do this, 
however, should a class teacher feel that there is an urgent need to intervene with a child, every care 
should be taken to do so discreetly, without disturbing the assembly. Some behaviours can be dealt 
with more appropriately at the end of the assembly. 

● ‘Good to be green’ stickers should be awarded to children who ignore someone who is behaving 
inappropriately in assembly, also class raffle tickets can also be given for whole class positive 
behaviours. 

 

4. Children at Lunchtime 
Wherever children choose to display good behaviour, lunchtime supervisors will reward with: 
● Sincere verbal praise followed by ‘thank you’ 
● Non verbal praise e.g. thumbs-up, wink, smile 
● Special tasks or responsibilities 
● ‘Good to be green’ stickers 
● A word with the teacher at the end of lunchtime 
When lunchtime supervisors observe children displaying good behaviour in the dining hall or on the 
playground, the child should receive a ‘Good to be green’ sticker.  

 
When lunchtime supervisors observe minor misdemeanours taking place, they should rigorously apply the 
following code: 

1) Verbal warning 
2) Name written in supervisors book 
3) Letter sent home to parents 

 
Persistently inappropriate behaviour will result in the child staying in school for  three lunchtimes, having time 
in the lunchtime club. If the behaviour continues this will lead to a lunch time ban for a period of three lunches 
by the Lunchtime Supervisor in consultation with the Head of School or an Assistant Headteacher. 
 
In addition to the above, the following circumstances would initiate the child being immediately removed from 
the situation and seen by a member of the SLT; 

● When a child deliberately injures another 
● When a child deliberately destroys property 
● When a child deliberately and persistently refuses reasonable adult requests 

 
At the end of lunchtime, when the whistle blows, all supervisors and teachers outside will be responsible for 
making sure the children line up sensibly.  

 
 
5. Serious Situation Procedure 
Whenever a child exhibits behaviour in the classroom that is not modified at the time by carrying out the steps 
noted in section 1, a member of SLT or pastoral support staff will remove the child from the classroom. Then 
the following steps will be taken. 

 
1) Time for a restorative period will be given, either alone or with children who have been harmed in some 

way. 
2) The class teacher or SLT member will inform the parents of the child’s behaviour by the end of the day 

and elicit their help through a discussion of ways they can support their child to improve their behaviour 
and to enable the child to find ways of repairing any harm they may have caused. 

3) If the child is unable to take part in a restorative circle, the parents of the child will be contacted by 
telephone, if possible, to alert them of the situation and asked to come into school to discuss the matter 
further. 

4) Where necessary in very serious situations, a child may be excluded for a short period of time 
 

In extreme cases, physical contact may be needed in order to remove a child from a serious situation. Staff 
must then follow the school’s ‘Positive Handling Policy’ (See Appendix C). 
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In all such cases, a standard record of the incident and action taken will be added to the pupil’s CPOM’s 
record. Some situations may demand that the child be put on a success card for a period of time in order to 
monitor his/her behaviour. Incidents are recorded on CPOMS with actions taken.  

Children who may need regular Positive Handling will have their own Positive Handling plan.  
In the event of persistent serious situation procedures being activated for a particular child, a Pastoral Support 
Programme will be initiated with the SENCO. This will consist of: 

● Assessment of the pupil’s overall behaviour 
● Completion of appropriate behaviour checklists 
● A ‘Success Card’ with clear criteria established in consultation with the pupil, and any sanctions 

carried out against the child should be with reference to these criteria. 
● A pastoral support plan monitoring sheet completed 
● An Individual Education Plan (IEP) for behaviour 

 
Where this programme proves unsuccessful in modifying behaviour in the long term, the Executive Head and 
Chair of Governors will be informed to consider future action. This action may consider, for example, 
involvement of other agencies or exclusion under the terms of the existing exclusion policy. 
 
The law, as described in detail in DfEE Circular 10/99, allows both Fixed Term Exclusions and Permanent 
Exclusions. 
 

Fixed Term Exclusion – Headteachers can exclude a pupil for up to 45 days in a school year. 
 
Permanent Exclusion – is an acknowledgement that the school can no longer cope with the pupil. It would not 
be normal to exclude permanently for a ‘one off’ or first offence.  
 

Parental involvement 
 
By enrolling a child at this school, each parent is expected to consent to the request to join with the school in 
furthering the aims of this policy by signing a Home/School Agreement. 
 
This agreement specifies the commitment that school, pupils and parents should be prepared to put into the 
partnership to ensure a successful primary education for every child. A copy of the agreement is attached as 
an appendix. 
 
We also request that parents do not encourage children to retaliate to provocation that may occur but rather 
encourage the child to seek help. Encouragement to retaliate is in breach of the Home/School Agreement.  
 
The school is committed to the principle of regularly informing parents about the children’s behaviour, positive 
or otherwise. This occurs in many ways:  

● Daily informal interaction 
● Telephone call 
● Text message 
● Merit certificates 
● Consultation evenings 
● Requested meetings 

 
Any concerns that a parent may have with regard to the wellbeing of their child should be discussed in the first 
instance with the child’s class teacher. 
 

Searching Children 
The Head of School and staff authorised by her have a statutory power to search pupils or their 
possessions, without consent, where they have reasonable grounds for suspecting that the pupil may have 
a prohibited item. Prohibited items are:  

● knives or weapons  
● alcohol  
● illegal drugs  
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● stolen items  
● tobacco and cigarette papers  
● lighters or matches 
● fireworks  
● pornographic images  
● any article that the member of staff reasonably suspects has been, or is likely to be, used 
 i) to commit an offence,  

ii) to cause personal injury to, or damage to the property of, any person (including the pupil)  
 
Executive Head, Head of School, Assistant Head Teachers and authorised staff can also search for any 
item banned by the school rules which has been identified in the rules as an item which may be searched 
for such as mobile phones (See Appendix B, ‘Acceptable use for mobile technology in school’) 
 

Confiscation  
School staff can seize any prohibited item found as a result of a search. They can also seize any item, 

however found, which they consider harmful or detrimental to school discipline.  
 
Schools’ obligations under the European Convention on Human Rights (ECHR)  
Under article 8 of the European Convention on Human Rights pupils have a right to respect for their private 
life. In the context of these particular powers, this means that pupils have the right to expect a reasonable 
level of personal privacy.  
The right under Article 8 is not absolute, it can be interfered with but any interference with this right by a 
school (or any public body) must be justified and proportionate.  
The powers to search in the Education Act 1996 are compatible with Article 8. A school exercising those 
powers lawfully should have no difficulty in demonstrating that it has also acted in accordance with Article 
8. This advice will assist schools in deciding how to exercise the searching powers in a lawful way. 

 
 
Pupils’ conduct outside the school gates  
What the law allows:  

● Teachers have a statutory power to discipline pupils for misbehaving outside of the school 
premises. Section 89(5) of the Education and Inspections Act 2006 gives head teachers a specific 
statutory power to regulate pupils’ behaviour in these circumstances “to such extent as is 
reasonable.”  

The school’s behaviour policy should set out what the school will do in response to all non-criminal bad 
behaviour and bullying which occurs anywhere off the school premises and which is witnessed by a staff 
member or reported to the school, including the punishments that will be imposed on pupils.  

● Subject to the school’s behaviour policy, the teacher may discipline a pupil for any misbehaviour 
when the child is:  

✓ taking part in any school-organised or school-related activity or  
✓ travelling to or from school or  
✓ wearing the school uniform or  
✓ in some other way identifiable as a pupil at the school.  
✓ or misbehaviour at any time, whether or not the conditions above apply, that:  
✓ could have repercussions for the orderly running of the school or  
✓ poses a threat to another pupil or member of the public or  
✓ could adversely affect the reputation of the school.  

At Chiltern Primary School, reported or witnessed incidents that occur outside the school gates will be dealt 
with as though the incident had taken place in school. 

 
Policy reviewed: September 2018 
Next review date: September 2019  

  
  
Responsibility:   Executive Head Teacher     Reviewed:           November 2018 
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